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5. More about the Questions

GPAQ V3 includes questions about access to the surgery, receptionists, continuity of care,
communication by doctors and nurses, enablement and overall satisfaction with the practice.
Questions are designed to encompass the breadth of questions important to patients which
practices will want to cover for the DES.

The socio-demographic questions (e.g. age, gender, ethnicity) and questions on
longstanding illness put the survey results in context and can help to identify subgroups of
your patients with particular problems for e.g. access to the surgery. We imagine that users
of GPAQ will most often use information from these questions when they want to see how
their respondents compare with others in the wider population of their practice or PCT.
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